
Browser-based

live participation system

Controller's manual



Participation in the Screen.io live 

participation system is based on 
participation rooms and on activities 

performed in those rooms

Each room has a unique web 
address, e.g. 

http://customer.screen.io/exampl
e

The Screen.io live participation system can be used 

in events and seminars to activate the audience, 
collect information, map opinions and ideas, 

facilitate workshops and support co-creation.

Participation overview
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Screen.io can be used in many ways

• Warm-up questions, so participants can easily get started, open the correct address on their 
phone, and confirm it works. Brief the event moderator first.

• Multiple-choice profiling. E.g. how long you have been with the company, which unit you come 
from. Usually combined with the warm-up questions.

• Situation mapping and co-ideation. E.g. what interests you most, where is the biggest 

development need, what I will do myself; audience ideas with peer-rating on a 1-5 scale or top 

three.

• Discussions in workshops or seminars. Talk briefly with the person next to you or your table 
group, then share one or three key points with everyone.

• Participatory expert panels. Predefined topics for discussion; selected messages visible to 

panelists (stage screen or their tablets) so they can pick them up. Also works as a leadership 
panel: executives on stage answer audience questions and pick topics from the stream.

• Live correspondents. A pre-selected team producing interesting, topic-relevant commentary, 

either as named contributors or anonymously from the audience.

• Feedback surveys. Reserve time at the end for an interactive feedback session with prepared 

questions. Some feedback public, some only for organizers. Comprehensive on-site feedback 
in just a few minutes — background music works well.

• As part of a remote workshop. Participants open the participation address on their phone or 

tablet and can join discussion, ideation, and workshop activities while following the 
program.



Participation overview

The audience participates with their 
own mobile devices (smartphone, 

tablet or laptop)

Speakers, facilitators and 

the host run the program 
and engage the audience 

to participate

Activity results, such as poll results and 
chats,are projected on the room screen

The controller/moderator is 

responsible for episodic activation 
of the participatory content and 

for managing audience input



Participation overview

All participation views are browser-based
The audience mobile views, the screen view and the control 

view are all real-time web pages



Participation overview

The audience opens the web 
address shown in the upper 

corner of the screen on their 
mobile devices

The controller manages 
participation by activating 

activities on the screen and on the 
participants' mobile devices

Speakers and the host instruct 
the aud ience to participate 

and  pay attention to 
aud ience-created results



Participation overview

There can be multiple 

controllers, so that 
one can focus on 

moderating and 

another on actual 
session control



Preparations

Open the control view: 
customer.screen.io/example/control*

Open the screen view (projected on the 
venue screen): 

customer.screen.io/example/screen
Set the browser to Full screen mode (e.g. F11)

Control view

Enter your*  PIN 
code

Participants open the participant view on 
their mobile devices: 

customer.screen.io/example

*Single room customers open the address

http://screen.io/customer/control

*Single room customers receive

the PIN code with their subscription

http://screen.io/asiakas/control


Control view

Main toolbar

Activity creation menu

Activity list
Created activities show up 

here



Control view
Collapse the activity list

Theme selection

Screen view scaling

Quick links to views, e.g.

host's tablet 
view



Control view
Enable partic ipant 

nicknames

Generate a report

Show the participation
address on the 

screen view

Show the participant

address on the 
screen view



Control view
Select from the 
dropdown menuthe type of activity to 

create

Enter the activity title and

subtitle on their own lines. The 
title describes the topic or task 

of the activity; the subtitle 
provides context or instructions 

for participation

Enter the other details, 
also

on their own lines
E.g. poll options, depending 

on the activity type

Select 
“Create”



Control view

The new activity 
appears

at the top of the activity 
list. The new activity is 

not yet visible to 
participants or on the 

screen



Severa l created 
activ it ies

Messages sent by
the participants

Multiple-choice poll
options

Multi ple -cho ice po ll 
resu lt s

Control view overview



These activities have been 
selected

to be shown in the participant 
view. Activities appear in the 

same order in both the control 
view and the participant view.

This activity has been hidden

from the participant view. In 
the control view, activities 

hidden from participants are 
displayed in grey

Participant view

http://customer.screen.io/example

http://asiakas.screen.io/esimerkki


Poll results
By displaying activity results on the screen view, the 

speakers and host can go through the results 

together with the participants

Screen view

http://customer.screen.io/example/screen

This activity has been 
selected

to be shown on the screen view

http://asiakas.screen.io/esimerkki/screen


Controlling activities
The “Web” button shows the activity in the participant view; 

the “Screen” button shows it on the screen view.
Multiple activities can be visible at the same time in the 

participant view;

only one at a time on the screen view. “Split Screen” allows 
multiple activities to be shown simultaneously

on the screen view

Number of participants in 
the activity

Activity
Activity toolbar

Activity-specific controls
Extra controls menu

Activity duplication, clearing 
participation data (poll results, 

messages, etc.) and deleting the 
activity can be found in the extra 

controls menu.

Move the activity up/down in 
the activity listTitle (and subtitle)

The title and subtitle are set when creating the 

activity but can also be edited later by clicking the 
title

Collapse the activity in 
the control view

Collapsing does not affect the activity's

visibility in the participant or screen 

view; only in the control view



Chat
On the screen view

In the participant 
view

In the control view

Message field and send button
Maximum message length is 1000 
characters



Chat
On the screen view

In the participant 
view

In the control view

The Highl ight button 

emphasizes a 

message on the 

screen view



Chat

Message writing on/off
in the participant view

Show/hide written messages 

in the participant view

Premoderation on/off. With 
premoderation on, all submitted 

messages are automatically hidden and 
must be explicitly approved to be 

displayed

Enable messaging with nicknames. 
Nickname entry is activated from the 

main toolbar of the control view

Allow participants to reply 

to messages



Chat

Show highlights
in the participant viewLimit each participant to one message



Chat

Show/hide written messages
on the screen view

Show the subtitle
on the screen view

Show the title
on the screen view



Chat

Show messages full-screen

on the screen view

Shortlist

The “Pick” button selects messages

into the shortlist in the control view. 
When there are many messages, one 

moderator can pick messages into 
the shortlist while another highlights 
them from the shortlist to the screen 

view

Clear the shortlist



Chat

Show highlights on 

the screen v iew Clear current 
high lights



WordCloud
When creating a word cloud, it is 

recommended to enable only the 
WordCloud function on the screen 

view

Activate the 
WordCloud
feature

Splits the words of a 
sentence
into parts

On the screen view



Poll

On the screen view

In the participant 
view

In the control view

Poll options

Results
as vote counts

Results

as vote 
counts

The Poll activity is suitable for

asking simple multiple-choice 
questions



Poll

Hide poll options
from the participant view

Show results in the 

participant view



Poll

Show results as vote 

counts/percentages

Show results on the 

screen view



Poll

Show results
on the screen view

Show results as vote 
counts or 

percentages

Extra controls menu

Reverse the 

options. Duplicate 

the activity

You can edit the options



PollPlus
On the screen view

In the participant 
view

In the control view

Poll options

Results
as percentages

Results

as vote 
counts

The PollPlus activity is suitable both

for simple multiple-choice questions 
and for questions where more than one 

option can be selected



PollPlus

Highlight a response 
option

on the screen view



PollPlus

Add images as options

Allow se lecting multiple
options

Allow changing the selection



PollPlus

Activate the selection limit

The limit is set

in the extra controls 
menu under “Limit”

On the first line set 
“minimum” and on the 

second “maximum” 
selections



Voting
On the screen view

In the control view

In the participant 
view

Poll options

Results
as vote counts

Enter
options

The Voting activity can be used

for example for proposing action 
items, crowdsourcing ideas and peer 

reviewing them



Voting

Voting button

Allow participants 
to enter options 

on/off

Show/hide entered

options for 
participants

Option

premoderation 
on/off

Voting on/off
for participants



Voting

Select the voting 
scale

(Likert scale 
1-5)

Show standard deviation
on the screen view for Likert votes. 

Standard deviation describes the 
disagreement among participants regarding 

the given option



Scatter

Select the voting 
scale 1-

5)
Select 
voting 
scale 
(Likert

Show standard deviation on the screen view 
for Likert votes. Standard deviation 
describes the disagreement among 

participants regarding the given
voting option

On the screen view

In the control view

In the participant 
view

The Scatter activity can be used

for example to profile the 
audience
across two parameters

Parameter value
sliders

Parameter 2D
distribution



Scatter

Select voting scale 
(Likert 1-5)

Show standard deviation on the screen view 
for Likert votes. Standard deviation 
describes the disagreement among 

participants regarding the given option

Real-time updating of the

distribution on/off

Show/hide 

parameter sliders 
for participants
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